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I for Intelligence, but where? The efficiency of IP Surveillance analytics applications is often determined by 
their location on the network. We believe the best place for video analytics technology is at the network edge. 
 

Embedding video analytics technology in intelligent edge devices, including IP cameras, wired and wireless IP 
encoders, provides higher accuracy and reduces false alarms by eliminating the need to transmit all captured 
video to centralized servers for analysis, dramatically reducing servers required and optimizing network use; 
thus focusing security resources on legitimate threats. 
 

On-board analytics (or at the network), integrated within a robust video management platform, allows users to 
deploy a variety of applications to secure wide-area partial and unmanned perimeters. 
 

Since intelligent edge devices analyze video data in real-time as it is captured, when a rule is broken, an alert can be sent im-
mediately to the appropriate parties, thus dramatically decreasing response time. And organizations can easily deploy and 
scale video analytics without the need to purchase additional servers or storage resources.  
This edition will help you understand more the main things about Video Analytics. 

Roger Ghostine 
Regional Business Development Manager, MEA - Harco Group 
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News 

Upgrade to Nextiva 5.0 SP2 Release 
Nextiva New 5.0 SP2 Feature Set 
The Nextiva 5.0 SP2 release incorporates the features dis-
cussed in the following paragraphs. 
 

Review Improvement 
Improvement has been made in the Nextiva Review applica-
tion. For PTZ cameras, Review can call and record PTZ pat-
terns and provides the ability to access the internal PTZ 
menu of a camera. Also, new options are available in Review 
to control the operations that will be permitted for a user on 
the Review workstation such as PTZ control, playback video, 
investigation management and more. 
 

Axis Camera Integration 
Nextiva 5.0 SP2 provides the ability to support the following 
two high definition cameras available from Axis: 
 

• Axis 206M 
 

• Axis 207M 
 

MJPEG support is available in Nextiva for those Axis cameras 
that support it. 

MJPEG Video Support 
Nextiva integrates the new MJPEG codec recently made 
available in the Verint Edge Devices. This provides an in-
crease in live video image quality. 
 

Multicast Support 
The Nextiva 5.0 SP2 release supports the ability to configure 
Nextiva to stream video in multicast. Multicast is a network 
protocol that enables sending a single stream over the net-
work such that it can be received at multiple destinations to 
conserve network bandwidth. In the Nextiva environment, 
this permits the use of a single stream from the edge de-
vices or IP cameras and enables reception at multiple points 
on the network (e.g., recorders for archiving, on the work-
station and on the decoder when viewed on an analog moni-
tor). 
 

Service SDK 
The Service SDK has been enhanced to further support PTZ 
cameras and CCTV keyboards. Additional PTZ commands are 
supported by Nextiva such as patterns, camera menu, auxil-
iary, home position, and more.  

Verint Nextiva Transit for San Antonio Transit Authority 
The Nextiva Transit networked video solution will enhance passenger safety and deter vandalism and crime for 
the San Antonio’s VIA Metropolitan Transit System 

MELVILLE, NY, April 30, 2007 -- Verint Systems Inc., today announced that the City 
of San Antonio has selected its Nextiva™ Transit solution and Verint has received a multi-
million dollar order to enhance security and improve operations of its entire bus fleet, in-
cluding fixed route and paratransit vehicles.  
 

VIA Metropolitan Transit serves San Antonio and the majority of Texas’ Bexar County, 
spanning approximately 1226 square miles covered by 89 bus lines. Verint solution will 
ensure a secure environment for VIA staff and more than 41 million riders each year. Ad-
ditionally, Nextiva Transit will enable VIA to deter vandalism and theft, accelerate emer-
gency response, and provide video evidence of significant events.  
 

“As an innovative transit authority, we are always looking for the most advanced and sophisticated technology to ensure safe 
public transportation services for our riders and staff,” said Heriberto “Eddie” Herrera, Chair of VIA’s Board of Trustees. 
“Nextiva Transit will help VIA employees and management improve overall operational awareness of the bus fleet and facilitate 
immediate and informed action in the event of an emergency.”   

The Nextiva Transit solution will enable VIA to automatically transfer critical video and event data via their broadband wireless 
network to the Transit Authority’s central monitoring station upon return to the bus yard.  
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Nextiva S2700e-VR 
Vandal-Resistant IP Mini-Dome Camera for Indoor and Outdoor Use 

The Nextiva™ S2700e-VR is a full-featured, vandal resistant IP mini-dome 
camera designed to capture high-quality images in both indoor and out-
door environments. Built to withstand wide variations in temperature and 
weather, the S2700e-VR features an alloy casing and polycarbonate dome 
that protect the device from tampering, as well as from dust, rain, and 
extreme temperatures. 
 

Clear Images, Day or Night 
The S2700e-VR delivers dual-stream, DVD quality video and is designed 
for colour or day to-night use. Low lux sensitivity produces clear, crisp 
images in even poor lighting conditions. 
 

Flexible Installation, Easy Configuration 
This powerful IP camera can be surface mounted on ceilings or walls and 
features a triple axis rotation system for flexible camera placement and 
adjustment. The S2700e-VR is built on accepted industry standards for  
easy interoperability with existing IT infrastructure and video equipment. 
 

Nextiva Control Centre, an easy-to-use management portal, simplifies de-
ployment and enables configuration and administration of the S2700e-VR 
from a single location and application. The S2700e-VR can also be config-
ured and managed using Verint® nDVR™, Loronix Video Manager™, or 
from a Web browser. 
 

Nextiva HealthCheck™ continuously monitors the performance of the 
S2700e-VR with automated diagnostics and problem correction for greater 
uptime and lower service costs.  

KEY FEATURES 
✔ Vandal resistant, dustproof, and waterproof 
housing 

✔ IP66 compliant for reliable outdoor operation 

✔ Triple axis lens rotation system 

✔ Colour or automatic day-to-night use with 0.4 
lux sensitivity 

✔  Dual-stream, MPEG-4 SP video input up to 4CIF, 
25 Frames Per Second (FPS) 

✔ Analog output port for camera-side setup/test 

✔ Power over Ethernet (PoE) ready (IEEE 802. 3af) 

✔ Automated configuration, health monitoring, and 
diagnostics with Nextiva 

Nextiva S1970e 
9 Things to Know About Video Analytics 

 

1. Standards-based: Video Analytics is not standalone technology. Compatibility with network and video 
equipment is essential for optimum performance. Open-based systems are mandatory. 
2. Real-time operation: Real-time monitoring and real-time alerts are crucial capabilities. Facing a potential 
security threat is no time to go to the videotape. You want your system to detect the threat as it is unfolding, 
thus ensuring an immediate alert so that proper action can be taken to avert the event. 
3. Site-specific rules: Due to cost constraints, many video analytics systems offer a limited number of detections — most 1 
or 2 per camera (Verint offers Five), and the same one or five detections for all cameras in the system. However, most enter-
prise-grade organizations, both public and private, need to detect several different types of security threats in some locations 
and a different set of threats at others. 
4. Environmental conditions: The analytics system should be fully operable in indoor or outdoor locations, in daylight or in 
shadows, under artificial lighting or in sunlight, and under adverse and varying weather conditions and factors (clouds, rain, 
snow, ice and wind). The software should compensate for background interference such as moving trees, and it should also in-

clude filters for shadows cast by moving or stationary objects and variable light levels. 
5. Reliability: While current video analytics systems are more accurate than their predeces-
sors, accuracy claims still bear close scrutiny. When evaluating systems, the question to ask is: 
Under what conditions were the measurements taken? Was it an ideal indoor set-up, with con-
trolled lighting and no weather to mention? Or outdoors at twilight on a windy, rainy day?  
6. Scalability: Every provider claims that their system is scalable, but at what cost? In many 
systems, each surveillance camera transmits video to a central video server where the analytics 
software analyzes the video. If a typical server can only support a maximum of 6-12 cameras, 
adding one more camera will mean adding a whole new server for just that one camera. One 
more reason why to go for intelligence at the capture (on-board) and not on the server. 
7. Cameras: Selecting the right cameras is as critical as selecting the right video analytics. 

Certainly you want a system that supports the full range of camera technologies — analog, digital, IP, IFR/ thermal — so that it 
can be integrated with an existing surveillance system. But you may not need the highest-end cameras in all locations. Optimiz-
ing camera costs allows you to afford more coverage. 
8. User-friendliness: This is not a minor point as most analytics today require a considerable deployment and training time. 
9. Security needs: Understanding your specific security needs is fundamental, so look for a video analytics system that best 
matches your needs. Video analytics covers a lot of territory, such as perimeter security, intrusion detection, graffiti and vandal-
ism, people security, building security, moved or stolen object detection, unattended package or baggage detection, stopped 
vehicles, crowd dynamics, etc., and the list is growing. 
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Success Story 

Enterprise DVR Management 

Nextiva™ Op-Center™ is a scalable, 
enterprise DVR diagnostic and man-
agement application for organiza-
tions of virtually any size. Featuring 
an easy-to-use management con-
sole, Op-Center enables centralized 
management of DVR passwords, 
properties, and firmware updates, 
and facilitates configuration changes 
on a global or selective basis. Intui-
tive visual alerts quickly notify ad-
ministrators and security staff about 
problems with hard drives, tempera-
ture, connectivity, and cameras so 
that they can take rapid corrective 
action. 
 
 

Nextiva Op-Center is an enterprise DVR diagnostic and management application designed for 
use with microDVR, NetDVR, and NetDVR II. Op-Center provides security managers and system 
administrators with a global summary of DVR status.  
 
Op-Center provides secure access to camera status, DVR temperature monitoring, video alerts, 
status logs, global firmware updates, and the Verint DVR Control Panel. From the full-featured 
Op-Center console, authorized staff can access detailed DVR information in just a single click. 
Color-coded alerts and automatic grouping of DVR sites by problem type help users identify 
problems rapidly, so system checks and changes that might have required multiple site visits 
can now be accomplished quickly from a computer desktop. 

BUILT-IN DIAGNOSTICS 
 

• Automatic incident grouping 
and log archive 

 

• Dashboard interface with 
intuitive DVR system status 
indicators 

 

• Camera, hard drive, tem-
perature, and connectivity 
status 

 

• Low-bandwidth optimized for 
network-attached or dial-up 
DVRs 

 

• Standalone and client/server 
ready 

 

• Single or multi-site ready 
 

• Verint microDVR, NetDVR, 
and NetDVR II compatible 

 
GLOBAL MANAGEMENT 
CONTROLS 
 

• Time synchronization 
 

• Task scheduling 
 

• Firmware updates 
 

• Secure, direct DVR access 
via Verint Control Panel 
client 

The Hollywood Entertainment Enhances Security  
Across all Hollywood Boulevard with  

Nextiva Intelligent Edge Devices 

VIDEO ‘EYES’ along the Hollywood Entertainment district see a  
Decrease in Crime 

The Hollywood Entertainment District Property Owners Association, a nonprofit organi-
zation that manages business in this district, chose the system in the spring of 2004, 
Director Kerry Morrison says. “The association saw this investment as a way to 
reduce the need for private security,” she says. 
 

Proposals for a digital, wireless surveillance system were sought, and the association 
hired a consultant from the FBI. They wanted the system to feature real-time transmis-
sion, high quality equipment, the ability to link each camera to its own monitor, pan/tilt/
zoom capabilities and continuous recording, Morrison says. “The benefits have been 
enormous,” she says.  
 

The system uses Nextiva Intelligent Edge devices to wirelessly transmit digital video 
over license-free wireless bands. This provides high-quality images of Hollywood Boule-
vard in a digital format that can be easily distributed for case management and cost-
efficient storage. Open architecture allows for integration with other legacy systems. 
 

“The Nextiva Intelligent Edge is the backbone,” says Todd Byer, Metro Video’s 
project manager. 
 

The analog signal from the camera is encoded and encrypted into a digital signal for the 
Nextiva Intelligent Edge system and then decoded to analog for DVR and video screen 
use.  
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CAMERA TOURS 
 

Camera tours allow you to view video in a preconfigured sequence. Essentially, you open a tour and according to a set of in-
structions, the application moves from camera to camera in succession. Camera tours are set up in the Nextiva Control Center 
application.  
To view a camera tour: 
1. Click the Live tab. 
2. From the arrow button , drop-down list, click Camera Tours. A list of all configured tours appears. 
3. Select the tour you want to view. The tour begins playing, with the camera configured to appear first, in the selected video 
window. 
 

MAPS 
 

The Maps workspace allows you to create a visual representation of an area that has 
Nextiva cameras installed. 
When you view them in either application, you can see where cameras are placed, and 
then you can click a camera to view live video. 
 

Creating maps: Creating a map involves importing an image into Control Center and 
then defining various attributes. You can place camera devices on the map, which pro-
vide an actual picture of where they are located at a site. Ideally, the map image would 
represent the architectural layout of a site. 
 

So we put the cams in the location we want in the map and we can put a map into 
another for example a room map into the company map. 
 

ACTIVITY SCAN 
 

The Activity Scan feature provides a means of searching for activity in a video clip. 
The video you queried appears in a window on the right side of the tab. By default, the 
entire video image is set up as a detection region. This means the entire area will be 
scanned for activity. You may modify this detection region. 
 

To create a new detection region: 
a. Click Clear All to remove the existing region from the video frame. 
b. Select one of the shape buttons (rectangle, ellipse or freehand) to draw a new de-
tection region. 
c. Position the mouse pointer over the video image, and click and drag the mouse to 
create an area. This is the area that will be scanned for activity. Repeat this process if 
you want to add additional areas 

Technical Tips and Techniques 

Verint Systems hosted its 4th EMEA Video Partner Event in Faro in June and this event 
also was the venue for Verint’s annual partner award ceremony. 
 

This year, Harco won the “Verint Fixed Video Solutions EMEA Partner of Year” award for 
2006 - 2007. 
 

“Harco has been working for many years with Verint and is doing a very good job to 
promote and sell Verint’s video solutions in the Middle East. I am delighted to see them 
becoming the Partner of the Year 2006-2007, and congratulate them for their perform-
ance” said David Parcell, Managing Director EMEA for Verint Systems, while handing 
over the award to Roger Ghostine, Harco Regional Business Development Manager. 

 Verint Awards Harco “Partner of the year 2006 - 2007” 

Verint on Show at IFSEC 
This year's event was a roaring success and saw  
visitor numbers rise with even more from over-
seas. This year’s At IFSEC, Verint launched 
NetDVR II applications for banking and financial 
institutions and the retail sector, with integra-
tion respectively to ATMs and POS systems. 
 

Alongside the full range of Nextiva technology 
for stationary applications, the new Nextiva Fleet Management software and new 
generation Mobile IP cameras on the stand. 

Product Guide July 2007 
Is now available 

 
Ask for your Free Copy 
perla.ammar@harcogroup.be 


